3.3.3 Number of books and chapters in edited volumes/books published and papers published
in national/ international conference proceedings per teacher during last five years (10)

3.3.3.1. Total number of books and chapters in edited volumes/books published and papers in
national/ international conference proceedings year wise during last five years

DVV Query:

Provide Cover page, content page and first page of Service Marketing, BBA, 4TH SEM,
Bangalore University Industrial Relations and Labour Legislation BBA 5th Sem. P.U.
Advertising & salesmanship, BBA 6th Sem. M.G. Uni. Industrial Relations, B.Com 6th Sem.
M.G. Uni. Industrial Relations and Labour Laws Gauhati for the year 2016-17 , Chemistry of
plastics, packaging and recycling: concerns and remedies The Relevance of Corporate Ethics
and Board Composition in Curbing Corporate lllegality Guru Ravidass aur Saint Kabir vani
mein manav milya Samkaleen kavita: naye prashno k sath Manas-Shudhi: Yogavasisht ki
Drishti Se (Vartman Pariprekhshya Mein) for the year 2017-18 , Vartman sahitya ke
filmantaran ki drishti se film hazaar chaurasi ki maa Chemical drugs in Punjab : origin ,cause
and effects” Dalit Sahitye k sandharbh mein Saint Kabir vani ki adhunik yug mein
prasangikta Jeevan, Sahitya evam kala mein Ram Badltey Pratimaan or Mulyon Ka Patan or
Jivan Kee Nayee Viyakiya : Aaj Ke Sandarabh Mein. for the year 2018-19 , International
migration and trafficking: A study of the present scenario of Indian punjabis. Women's
Health in India: Major Constraints and Recommendations. for the year 2019-20 and Bhartiya
Sanskriti evam paryavaran chetna Emerging Paradigms in Higher Education Information
Technology & Knowledge Society: Role of Libraries for the year 2020-21 with ISBN
numbers, title, author, Department/ School/ Division/ Centre/ Unit/ Cell, name and year of
publication. DVV has not considered ISSN No.

Response:

The desired documents of the books listed in DVV are attached below. It is further submitted
that there is a mistake which is to be corrected according to proof attached:

i. The book Industrial Relations, B.Com 6th Sem. M.G. Uni. is to be considered in
2017-18 instead of 2016-17 (proof given on page no. 20-24) as it was typing error in
catalogue of Kalyani publishers (page no. 24). Therefore the response should be 79
(instead of 80) for the year 2016-17 and 17 (instead of 16) for the year 2017-18.

ii. In the year of book edited by Dr. Preeti Sharda i.e. Information Technology &
Knowledge Society: Role of Libraries (proof given on page no. 66-69) which is to be
included in year 2019-20 instead of 2020-21. Therefore,the response for the year 2019-
20 would be 33 (instead of 32) and for the year 2020-21 it would be 04 (instead of 05)

DVV has not considered ISSN No.: It has been mentioned in the DVV query that it does not
considered ISSN no. However, there is a conference proceeding (proof given on page nos.
79-81) which has ISSN number and it does not come under UGC list. And also ISSN no. is
mentioned in the data templet as per the requirement of the criteria therefore it should be
included here with in this criterion.
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S. Name of Book/Conference Book chapter/title of Page No.
No. | teacher Proceeding name paper
2016-17
1. | Dr. Service Marketing 4-7
Amandeep | BBA 4™ sem.
Kaur Banglore Univ.
2. | Dr. Industrial Relations 8-11
Amandeep | and Labour
Kaur Legislation BBA 5"
Sem. P.U.
3. | Dr. Advertising & 12-15
Amandeep | salesmanship, BBA
Kaur 6th Sem. M.G. Uni.
4. | Dr. Industrial Relations 16-19
Amandeep | and Labour Laws
Kaur Guahati
5. 2017-18
6. | Dr. Industrial Relations, 20-24
Amandeep | B.Com 6th Sem.
Kaur M.G. Uni.
7. | Dr. Clean and green Chemistry of plastics, 25-28
Gagandeep | energy : the chemical | packaging and recycling:
Gyani and environment concerns and remedies
aspects
8. | Dr. Gundeep | Indian Management | The Relevance of 29-32
Kaur Corporate Ethics and
Board Composition in
Curbing Corporate
Illegality
9. | Dr. Harpreet | Hindi Saint Sahitya K | Guru Ravidass aur Saint | 33-36
Kaur punarpanth Kabir vani mein manav
milya
10.| Dr. Harpreet | Samkaleenta k arthon | Samkaleen kavita: naye | 37-40

Kaur

mein Hindi Kavita

prashno ke sath




11.| Dr. Lakhvir | Yogvasisht Ka Manas-Shudhi: 41-44
Singh Darshnik Chintan Yogavasisht ki Drishti Se
(Vartman Pariprekhshya
Mein)
2018-19
12.| Dr. Binu Varatman Sahitya Ke | Vartman sahitya ke 45-50
Dogra Vividh Pariprekshya | filmantaran ki drishti se
film hazaar chaurasi ki
maa
13.| Dr. Varatman Sahitya Ke | Chemical drugs in Punjab | 45-49,51
Gagandeep | Vividh Pariprekshya | : origin,cause and
Gyani effects”
14.| Dr. Harpreet | Varatman Sahitya Ke | Dalit Sahitye k sandharbh | 45-49,52
Kaur Vividh Pariprekshya | mein Saint Kabir vani Ki
adhunik yug mein
prasangikta
15.| Dr. Harpreet | Jeevan, Sahitya evam | Punjab ke Hindi Sahitya | 54-57
Kaur kala mein Ram ke Vibhin peripekshye
mein Ram ki parikalpana
16.| Dr. Meeta Varatman Sahitya Ke | Badltey Pratimaan or 45-49,53
Kaushik Vividh Pariprekshya | Mulyon Ka Patan or
Jivan Kee Nayee
Viyakiya : Aaj Ke
Sandarabh Mein.
2019-20
17.| Ms. Amrit Varatman Sahitya International migration 58-61
Kaur Ke Vividh and trafficking: A study
Pariprekshya-II of the present scenario of
Indian punjabis.
18.| Dr. Dajinder | HealthCare System In | Women's Health in India: | 62-65
Kaur India challenges and | Major Constraints and
Futuristic Path Recommendations.
19.| Dr. Preeti Information 66-69
Sharda Technology &
(Editor) Knowledge Society:
Role of Libraries
2020-21
20.| Dr. Meeta Bhartiya Sanskriti Gandhiji ka drishtikon 70-73
Kaushik evam paryavaran paryavaran




chetna sarankshanevam
sanvdharn aaj ke
sandharb
21.| Dr. Megha | Emerging Paradigms | Perception of Students 74-78
Bakshi in Higher Education | Studying in Higher
Education Institutes
towards Ensembles Worn
by their Teachers
22.| Dr. Dalip Recent trends and Waste minimization by | 79-81
Kumar, developments in way
Sumit Environmental of Biomass renewable
Dhabi, sustainability energy
Sunita resources
Kumari
(For the
year 2016-
17 with

ISSN no.)




2016-17

Banking

Punam Agarwal
Amandeep Kaur

Insurance GU r|eet I(GUI'



MANAGEMENT

(For BBA, 4" Semester Students of Bangalore University
and also useful for allied courses of other Universities)

As Per CBCS Syllabus

Dr. Punam Agarwal Dr. Amandeep Kaur
M.Com. (Gold Medallist), Ph.D M.Com. [Gold Medallist], Ph.D.
Post Graduate Dept. of Commerce Post Graduate Dept. of Commerce
P.G.G.C.G. Sector-42 P.G.G.C.G. Sector-42
CHANDIGARH CHANDIGARH

Gurjeet Kaur

MBA
Post Graduate Dept. of Commerce

G.G.DSD. College,
CHANDIGARH

KALYANI PUBLISHERS

LUDHIANA — NEW DELHI - NOIDA (U.P.) ~ HYDERABAD — CHENNAI
KOLKATA - CUTTACK — GUWAHATI ~ KOCHI — BENGALURU



KALYANI PUBLISHERS

Head Office
inder Nagar, Ludhlana-141 008 « Ph : 0181-27
B-1/1892. RNINGE i1 kalyanibooks ©¥ahoo:00.de D
Adminlistration Office

4779/23, Ansarl Road, Daryagan), New Delhi-110 002
ph : 011-23271469, 23274393, 23278688 E-mall : kalyanl_delhlﬁyahoo.co in

Works
B-16, Sector-8, NOIDA (U.P.)
Branches ;
1, Mahalakshmi Street, T. Nagar, Chennai-600 017 ¢ Ph : 044-24344684
110/111, Bharatia Towers, Badambadi, Cuttack-753 009 (Odisha) « Ph : 0671-2311394
3-5-1108, Narayanaguda, Hyderabad-500 029 * Ph : 040-24750368
10/2B, Ramanath Mazumdar Street, Kolkata-700 009 « Ph : 033-22416024
Arunalaya, 1st Floor, Saraswatl Road, Pan Bazar, Guwahati-781 001 « Ph : 0381-2731274
Koratti Parambll House, Convent Road, Kochl-682 035 « Ph : 0484-2367189

No. 24 & 25, 1st Floor, Hameed Shah Complex, Cubbonpet Main Road, Bengaluru-560 002

Every effort has been made to avoid errors or omissions in this publication. In spite of this, errors
creep in. Any mistake, error or discrepancy noted may be brought to our notice, M\ldlshallbemn:::
of in the next edition. It Is notified that neither the publisher nor the authororsellerwillbommh

any damage or loss of action to any one, of any kind, In any manner, therefrom. It is suggested that 1
avoid any doubt the reader should cross-check all the facts, law and contents of the publication with original

Government publication or notifications.
For binding mistake, misprints or for missing pages, etc., the publisher's liability is limited to nt
wilhinonemonthofpun:hs,sebyslmilaredltion.Allam.mlonalexpensesinthisc:onneetionammt,@hm“a

by the purchaser.

KPP L 187741

© 2016, Agarwal, Punam ¢ Kaur, Amandeep * Kaur, Gurjeet

Gautam Graphic Printers
(16-MISC-SM-BBA4)

ISBN 978-93-272-5813-4

PRINTED IN INDIA
At Deepak Pustak Bandhnataya, Delhi-110039
and published by Mrs. Usha Raj Kumar for
Kalyanl Publishers, New Delhi-110 002



___ CONTENTS _

N i 1

UNIT-I

Understanding Service Phenomenon
Service Characteristics and Service Classification
UNIT-TT
Marketing Mix of Services Industry
Managing Demand and Capacity/Supply
Service Delivery Process
Customers Role in Service Delivery -
Improving Service Quality and Productivity
S u&n&'it\: : i
Tourism Management

Tourism Marketing Mix

Hospitality Services : Hotel Industry and
Customer Care in Hospitality Industry

Recent Trends in Tourism

1.1-1.11

2.1-2.12

1.1-1.12

2.1-2.18
3.1-3.17
4.1-4.20

5.1-5.19

1.1-1.1¢

2.1-2.]

3.1-3.2

4.1-4.]






nbﬁéﬁuni"h'éiitibns“ |
AND

LABOUR LEGISLATION |

;

Is‘

(As per Syllabus of B.B.A 3" Year Panjab University) ‘{:‘;

H i
je e
s i
5
H it
is e
is Dr. N.K. Sahni
i M.Com. Ph.D ]
fa Head, Post Graduate Deptt. of Commerce and Management ":
: §.D. College, Chandigarh isi
H Ex-member, Faculty of Commerce and Mapagement and Post Graudate ;:_
E Board of Studies, Panjab University and Member C\mnmgx\rh Management Association. ! ‘:
- Dr. Amandeep Kaur  Dr. Punam Aggarwal i
E M. Com. (Gold Medalist) Ph.D. M.Com. (Gold Medalist) Ph.D.
i Sr. Lecturer in Commerce  Sr. Lecturer in Commerce i
' Gowt., College for Girls  Gowt. College for Girls

Sector 42, Chandigarh ~ Sector 42, Chandigarh
9

KALYANI PUBLISHERS

LUDHIANA = NEW DELHI - NOIDA (U.P.) - HYDERABAD
CHENNAI ~ KOLKATA = CUTTACK = GUWAHATI = KOCHI

7
'mkm'ﬂklﬁmmKKKHRKKKKKKKRKKIRRKKKKKKKHRKKKKKKRKRRRKKKKKKKKKRKKKW




@ O Kalyani Publishers X+ v - X

\jZUL3VGWHdTcHg4R*pkUUSQT09 % W Q Search

& ¢} O E] https://kalyanipublishers.co.in/single-product.php?product

Enter Title, Author name or ISBN Q ] & Login [ Registration 52._?

Home > Single Book

Industrial Relations & Labour
Legislations BBA 5th Sem. Pb. Uni.

Commerce & Management

Author : Sahni N.K.,, Amandeep Kaur, Aggarwal
Punam

ISBN : 9789327266894

Pages:

Edition : 15T, Ist 2016 Rept. 2017

Reprint : 2017

Publishing Year: 2016

Language : ENGLISH

Prtp :ONE

3210

ADDTO CART

** For a smoother operation we would request you to kindly check the stock of this
product with us before placing the order. Click Here

RELATED PRODUCTS

ENG 1211AM

* N 1202 E'

10



c@m@ms

£ Inwd ogm
e - ..

aihad el ’

aoliniaAA iaiQeish 1 I

Pigoel 83 _

‘.'1:4|I,.

2 UNIT—I chin] 1o LI Eant nalintd
et ANVER v-& sy iizaldl) has s S
atniast In rruptind 10 nopsotlees 2

l. Industrial Relatlon-l oty TS :
(Nature, Scope, Components and Essen )urf!m %le:ba"%‘n‘\:"?‘“» 1.1
1 yonshnogoubit ) '
. olen o AR ot VL it
v O, e A u
Definitions of Industrial Relaﬁoﬁ. i wt mer) 3 ",mm dol juubno &
4. Features of Industri J Relation: navt 1o iqpano uindeh doLs
"?'5. Scope of(;nd:s::al:{el:uon' iohsalinglg ROES ula dm?;du:{. :;0 o9 :
%4 ! A ol 10 1SN0, wdop sl {0 ‘
: g?;:"“}::;:f?d::::‘z‘l‘iﬁ' (h \pulast laieubng ammmgotd ol gn“lnlpﬂ
8'.-09; 'gvcofln l:istri hie '!; hoN:nml;gmlhm HWQMM |
) y AL muva n
‘Functions of Industrial ’Relsgg e T
_ Prmciples of an effective ln g;f
11. Components of Industrial Relation; A mmulov w
(a) Workers and their Otsaniudomlamﬂn oW
(b) The Management T
¢(c): StawICenu'élsﬁovgmiﬁ o woblem

11






ADVERTISING
AND
SALESMANSHIP

For BBA, 6th Semester Students of M.G. University

DR. AMANDEEP KAUR
M.Com. (Goid Medalist), Ph.D.
Associale Professor
Department of Commerce
Post-Graduate Gowt. College for Girls
Sector 42, Chandigarh

lf\

KALYANI PUBLISHERS

LUDHIANA + NEW DELHI * NOIDA (U.P) * HYDERABAD + CHENNAI
KOLKATA « CUTTACK * GUWAHATI * KOCHI » BENGALURU

13




KALYANI PUBLISHERS

Head Office
Rajinder Nagar, Ludhlana-141 008 * Ph : 0161-2760031
B-1/1292. N il + kalyanibooks @yanoo.can
Administration Office
4779723, Ansari Road, Daryaganj, New Delhi-110 002
Pn : 011-23271469, 23274393, 23276688 * E-mall : kalyanl_deihi @ yahoo.co.in
Works
B-16, Sector-8, NOIDA (U.P)

Branches
1, Mahalakshmi Streel, T. Nagar, Chennal-600 017 » Ph : 044-24344684
Gopabandhu Lane, Behind Govt. Bus Stand, Badambad,
Cuttack-753 012 (Odisha) * Ph : 0671-2311391

3.5-1108, Narayanaguda, Hyderabad-500 029 * Ph : 040-24750368
10/28, Ramanath Mazumdar Street, Kolkata-700 009 * Ph : 033-22416024
Arunalaya, 1st Floor, Saraswatl Road, Pan Bazar, Guwahatl-781 001 * Ph : 0361-2731274
Koralti Parambil House, Convent Road, Kochl-682 035 « Ph : 0484-2367189
No 24 & 25, 1st Floor, Hameed Shah Complex, Cubbonpet Main Road, Bengaluru-560 oo

Every effort has been made 1o avoid errors or omissions In this publication. In spiloolws.m
nwnimka,emtordiwopamynolodmaybobmoghuoourmuco,Michshallbammmm

ltunexudtbn.lllsnoﬂﬁedthalnelMtMpublshernorﬂreauMorsouerwﬁlberesmeb'
damage or loss of action to any one, of any kind, In any manner, therefrom. It is suggested that 1o .
any doubt the reader should cross-check all the facts, law and contents of the publication wity “’°‘°”

Government publication or notifications.

For binding mistake, misprints or for missing pages, elc., the publisher's liability Is limited 1o
Muﬁnmnmmdwmsebymm.mmwmmmmmbe“ :

Jy the purchaser.
\-

L 14857 (R)

© 2011, Kaur Amandeep
Third Revised Edition, 2016

Gautam Graphlc Printers
(MISC~12-ASP-MG)

ISBN 978-93-272.2381-1

PRINTED IN INDIA

Al Kalaynj Printings, B-15, Sect
\ \ or 8, NOI
and published by Mrs, USJ\aHajKllnarg?
Kalyani Publishers, New Delhi-110 002

14



S O v~ s S

S.No. S =
1.| Introduction and Bas; MODULE-I ‘\
*2.| Advertising and Its “l’ °°'.‘°°pu of Adv'extising 3-14 |
3.| Advertisi —F220 ™0 Do Marketing Mix 18-27 |
29 Planning and Programme 2844 |
| *4.| Advertising Appeals B \
5.| The Art of Copy Writin == \1
Bas g B5-68
o 6.| Advertising Media 69-87
7.| Advertising Agency R
_8. Advertising Campaign and Media Research 107-114
*9.| Advertising Effectiveness 115-12!
MODULE-III
10.| Economic, Social, Legal and Ethical Aspects of
Advertising 125-1!
MODULE-IV
*]1.| Sales Promotion 141-)
12.| Sales Promotion/Advertising Budget 162~
MODULE-V
#13.| Introduction and Basic Concepts of Sales 169-
14.| Fundamentals of Successful Salesmanship 189
15.| Selling Process 211
16.| Sales Force Management 24

*NOT IN SYLLABUS.

15



IIIIIIISIRIM
RELATIONS L,

|
AB0UR ll\lllS r

N.K. Sahni = Amandeep Kaur
Punam Aggarwal

16



T XXX !..‘i.‘Z9:.‘1.‘l.‘Z!Z.‘l.‘Z!.'!'I?Z!Z!Z!I!:.‘IQI!IE.‘Z!Z!ZE!ZEQI!ZE’I0’.F.’ZEQ'.!'.".&'.QZEI’Z".E".’IF.".V.E!'.!'ZEE?Z!'.F.E?',%‘_Q-.-.,_

| i

? x‘;\=

; i

! it
5 il
. i
: (For M.B.A. Punjab Technical University =
: and other Professional courses) ‘x‘,
3 i
:
. ta}
: w
- ot
. N
: N M.Com. Ph.D
H Head, Post Groduate Depit. of Commerce and Management ':
E Ex-member, Faculty of Commerce and Management and Post Graudate :
» Board of Studies, Panjab University and Member Chandigarh Management Association. ':
. Dr. Amandeep Kaur  Dr. Punam Aggarwal
H M.Com. (Gold Medalist) Ph.D.  M.Com. (Gold Medalist) Ph.D.
E Sr. Lecturer in Commerce  Sr. Lecturer in Commerce
» Gowt. College for Girls  Govt. College for Girls
. Sector 42, Chandigarh  Sector 42, Chandigarh
E LUDHIANA — NEW DELHI - NOIDA (U.P.) - HYDERABAD
'.’ CHENNAI - KOLKATA - CUTTACK - GUWAHATI - KOCHI

......"-o



@ | ® KalyaniPublihers X+ v - b

« (¢} 08 https://kalyanipublishers.co.in/single-product php?product=OExZTkpEMm9ha0IMHRIYVhUWFR5dz09 % % Q Search

3

$ PUBLISHER
Serving teachers and students

LL CATEGORIE

Enter Titls, Author nams or ISEN Q ‘ & Login| Registration - 7

Home > Singla Baok

Industrial Relations and Labour Laws
Guwahati

Commerce & Management

Author : Amandeep Kaur
ISBN : 9789327221138

Pages:

Edition : 18T, Ist 2012 Rept. 2018
Reprint : 2016

Publishing Year : 2012

Language : ENGLISH

Prtp: ONE

3225

ADD TOCART

product with us befors placing the order, Ciick Hera

the stock of this

RELATED PRODUCTS 0

o E )

18



CONTENTS

Chapters

1. Industrial Relation-I
(Nature, Scope, Components and Essentials)

-t -

12.
13.
14.
15.
16.
17.
18.

HOVRENALSAWNm

Introduction to Industrial Relation;
Meaning of Industrial Relation;
Definitions of Industrial Relation;
Features of Industrial Relation;
Scope of Industrial Relation;
Constraints in Industrial Relation;
Dimensions of Industrial Relation;
Objective of Industrial Relation;
Functions of Industrial Relation;
Principles of an effective Industrial Relation;
Components of Industrial Relation;
(a) Workers and their Organisation
(b) The Management
(c) State/Central Government
Need for ak Effective Industrial Relation;
Machinery for Maintance of Industrial Relation;

Functions of Industn auon

Distinction between Personnel Management;
Important Questions;

References;

Case Stwudies.

2. Industrial Relation-II (Objective and Approaches)

OeWN~-

Introduction;
Objectives of Industrial as per conferences of [LO;
General Objectives of Industrial Relation;
Conditions for a Healthy Industrial Relation;
Approaches of Industrial Relations :

(i) The System Approach

(i) The Oxford approach
(iii) The Industrial Sociology Approach

19



2017-18

According to B.Com. 6th Semester Syll:

Kalyani Publishers

20



INDUSTRIAL
RELATIONS

According to B.Com. 6" Semester Syllabus for
MG University Students

DR. AMANDEEP KAUR
M.Com. (Gold Medalist) Ph.D
Associate Professor
Deptt. of Commerce

Govt. College for Girls

Sector 42, Chandigarh

KALYANI PUBLISHERS

LUDHIANA - NEW DELHI - NOIDA (U.P.) - HYDERABAD - CHENNAI
KOLKATA - CUTTACK — GUWAHATI — KOCHI — BANGALORE

21



@ | O Kalyeni Publishers X+ v - X

& C 08 https://kalyanipublishers.co.in/single-product. phpZproduct=alh FQldoUWxQUVFV1Y2bHIRVAKUTOS % %9 Q Search

.

PUBLISHE
Serving teachers and students

LL CATEGORIES ~

Entsr Titls, Author nams or 1SN Q ‘ & Login/ Regstration

Home > Singla Book

Industrial Relations B.Com. 6th Sem.
MG

Commerce & Management

Author : Amandeep Kaur
ISBN ; 9789327216813

Pages:

Edition : 15T, Ist 2011 Rapt. 2017
Reprint: 2017

Publishing Year : 2011

Languaga : ENGLISH

Prip: ONE

3150

product with us belara placing the order. Cick Hare

the stock of this

RELATED PRODUCTS 010

22



Pages

(PROCESS, PRINCIPLES AND IMPORTANCE)

S. No. Chapters
Modale-l
1. | INDUSTRIAL RELATIONS-I 3-23
(MEANING, NATURE AND IMPORTANCE)
2. | INDUSRTIAL RELATIONS-II 24-41
(OBJECTIVES AND APPROACHES)
Modale-ll
3. | TRADE UNIONISM-I 45-71
(CONCEPT, FUNCTIONS AND STRUCTURE)
4. | TRADE UNION ACT 1926 72-93
5. | EMPLOYERS' ORGANISATIONS 94-102
Modale-lll
6. .| COLLECTIVE BARGAINING-I 105--113
(NATURE, ASPECTS AND FUNCTIONS)
7. | COLLECTIVE BARGAINING—II 114-126

23




ISBN (978-)

0327212994

/{,
93-272-4339.0
93-272-4064-%

93.272.2381-1

SJ-ZTE-SS%VumI«-.-p Raur

_

|93.272.1684

2:5367-7

93d72.5297.2

81.272-6680-

'93 27244984

’ Amandeep Kaur

AUTHORS NAME
Shanthi K. Mary Amala,
Anitha Marny S
Amaldas L, Augusting,

\ allabhanani H

1.7 Anfindeep Kaur,
/

Gulveen Kaur

Amandecp Kaur,

Gulveen Kaur

Amandecp Kaur,

Gulveen haur

Amandecp Kaur

Amandeep Naur

—_—

Somedha

Catalogue/2
TITLE

Uni.

Mergers, Acquisition and € orporate Hestructuring
MBANVTU

Advertising and Sales Management 18.Com Sth Sem

GNDU

Advertising and Sales Managemet Bi1A Sth Sem. P

Advortising and Sales Promotion 6th Sem. Dibrugarh
Uni.

Atl\trit\|nu and Sales Promation B.Com, Sth Sem.
\l(‘

\d\mmnb and Sales Promotion BIIA Sth Sem. Gauhati

Advertising and Salesmanship BBA oth Sem. M.

las
Uni.
—)
\mandeep Kaur, Khanna |

Business Perspective MBA 15t Sem. Bangalore

{ Indmlrinl Rcfl(lom B.Com, 6th Sem, MG

Anandecp Kaur, Agarwal

Punam

| Industrial Relations B.(’au,—llBM Hth Semester
l Bangalore

Amandeep Kaur

| Industrial Relations BBA Sth Sem. Gauhate

Amandeep Kaur

Industrial Relations M.Com 3rd Sem. Kurukshetra
Unf'

Amandeep Kaur

 EDITIO

190 2011 Rept, 2017

14 2014 Rept, 2018 |
1|

: |
In2014

.‘
- .
151 201 -,

1nd 20)

mm

Ard 2016 |
- |

13t 2011 Rept. 2016 |
Ard 2009 Rept. 201 T-l

1522011
131 2014 Rept. 2015

Industrial Relations MBA KUK & Barkatullah

IIZOII

\m:nd«p l\:nr

Industrial Relations MBA MG Uni.

93 272- 2113U\mandnp Kaur

152014

Industrial Relations and Labour Laws Gauhati

93 272627597 Amandeep Kaur,

Gulveen Kuar

15t 2012 Rept. 2016 |

Sales & Advertising Management BBA 4th Sem, HP
Uni.

1512016

|93-272-1891-6 Amandeep Kaur

-

Sales and Distribution Management BBA 6th Sem.
Gauhati

15120

‘93 27L2156-s Amandeep Kaur

o’

Sales and Distribution Management MBA MD. Uni.

152012 |

| 93.272- 26966 -\nundrcp Kaur

Salesmanship and Advcnlslﬁg B.Com. Lucknow

20d 2013 Rept. 20!

93.272.5653-6 Amandeep Kaur, Bansal

Geeta, Sharma Poonam

93.272.5804-2 Ampndeep Kaur, Bansal
\/fdu. Gulveen Kaur,
Bhavna Kumar

Service Marketing M.Com 4th Sem, Kuru. Uni,

93.272-3893-8 | Amandeep Kaur, Bansal

Geeta, Gulveen Kaur

Service Marketing MBA 4th Sem. PTU o

5347249\24}»»&«9 Kaur, Bansal

Geeta

Services Marketing BBA 6th Sem, GNDU

93.272.2975.2| Amrit Pal Singh, Bohra

CP,

Financial Services M.Com./B.Com. 4th Sem, Gauhati

93-272-25068 | Anil Kumar K.

An Introduction l;"Tnpill'llp Management BHA
MBA Hotel Mgt. Kerala

9327261424 Agppreet Kaur, Bajaj
\/Z..n... Khushdip Kaur

Marketing Management BBA 4th Sem. Jammy Ul

93-272-3623-1  Aolara Sebastian, Nair S.

Strategic Mungcmtnl M.Com. 2nd Sem, ‘\l(. Ui,

9327238761 | Aparana Raj

93.27243994 Aparana Ra)

Omnlml«ul Behaviour M.C om MBA

24

Service Marketing B.Com Sth Sem. Kurukshetra Uni.

I 12012 Rtﬂ.”.

1512015 Rept. 2015
A

i

mm’

il

mm‘

1412015 Rept. 2018
15820
Ist



UGC & SERB'Sponsored

National Conference

on
“Clean & Green/Energy:
The!Chemical and Environmental/Aspects”
(NCGE=2017)

25



D

2
WA~
ancnen
PUBLICATIONS

ENRICHED PUBLICATIONS PVT. LTD.

All Right reserved. No Part of this publication may be reproduced or transmitted in any from or by any
means, electronic or mechanical, including photocopying.
recording, or any information storage or retrieval system, without
prior permission in writing from the publishers.

No responsibility for loss caused to any individual or organization action on or
refraining from action as a result or the material in this publication
can be accepted by Enriched publications. Pvt. Ltd.
or the author/editor.

ENRICHED PUBLICATIONS PVT. LTD.

Published by Enriched Publications Pvt. Ltd.

International Standard Book Number (ISBN) : 978-1-63535-362-4

S-9, Second Floor, Manish Abhinav Plaza-II,
Above Federal Bank, Plot No.-5, Sector-5, Dwarka,
New Delhi-10075
Ph.: +91-11-47026006
E-mail : info@enrichedpublications.com
Website : www.enrichedpub.com

Disclaimer: The Content and context of the paper are written by the authors. The originality,
authenticity of the papers, the interpretation and views expressed therein are the sole responsibility
of the authors. Although every care has been taken to avoid errors and omission, this compendium
is being published on the condition and understanding that the information given in the book is
merely for reference and must not be taken as having authority of or binding in any manner on the
author (S), editors of publisher.

The publisher believes that the content of this book does not existing copyright/intellectual
property of others in any manner whatsoever. However, in case any source has not been duly

attributed, the publisher may be notified in writing for necessary action.

26



Content

S. No. Title

10.

A Portable Approach for Screening Water Contamination
Ana Kumar, Bhawna Kumari Neha, Vivan Varma and Kapil Roy

EffectsofNanofiller on the Propertiesof PVA Nanocomposite
Thin Films
Bhashaand Purnima jain

Synthesis, Spectroscopic and Thermal Studies of Schiff Base
and Thetr Metal(4) Complexes
ManjeetSingh Barwa, Shubhra Barwa, Balaram Panland Kiran Singh

Colossal Contagion of Wheat Flours with Aflatoxigenic Fungus
Aspergillus Flavus
Ovals Manzoor, Rekha Bhadauria and Mohd Mohsin

ELNINO
Surabhi jolly

Chemistry of Plastics, Recyclingand Packaging: Concerns and
Remedies

Dr.Gagandeep Gyanl

Microalgac Based Bioluel Is Promising Fuel for Future
Ranjana Roy Mishra

Biofuels
VidulaRana

Single-pot Green Nitration Protocol for Aromatic Compounds
Kartik Kumar Nandi

Effectof Physical Parameters on the Performance of

the Triboelectric Generators to Harvest Mechanical Energy

Mudit Sahal, Varsha Ranl, Ajay Kumar, Sushila Singhal,

Ajay Pratap Singh Gahlot, Rotnodeep Mukherjee, Robin Dahlya,
Shivam Kaushik, Nisha Kumari, Abhishek Chaudhary

Vinit Solanki, Hemendra Singh and Nirdosh Soam

27

Page
1-5

12-24

25-34

35-38

3944

4549

50-55

56-61

62-73



Proceadings of NOGE 2017, I1SBN : 978-1.63535-362-4

CHEMISTRY OF PLASTICS, RECYCLING AND PACKAGING:
CONCERNS AND REMEDIES
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Abstract

Major global problem today's is Plastic Pollution and efforts at world level are goingon to
minimize the pollutions level. Non-biodegradable plastic packaging materials are one of
the major causes ofplastic pollution in India and also in the world. The use of plastic has
become so indispensable in our fast lifestyle that we have harmed the environment so
badly. Plastic has happened to be an integral part of life since its invention 50 years ago.
Plasticis durable and hence easytouse, but itis persistent and non-degradable and staysin
environment for long time. When it is dumped in the environment it harms living being.
Hence, there is a soaring necessitate of producing materials that can be recycled,
biodegradable packaging is one of the new trends for green living. But our masses are not
aware of usingeco-friendly packaging materials and theiradvantages(4)

Use of plastics as a packaging material is harmful to human health due to Phthalates, the
major chemical compounds used in plastics (1). Human exposure to these components
occurs via food intake and may be related with adverse health effects, especially a
disruption of hormonal system. The threat of plastics to the marine environment has been
aserious issue. Even the animals feed on plastics by mistake and hence ithasentered inthe
food chain. The studiesrevealed the presence of PCBs in the, tissues of marine animalsdue
to ingested plastic particles (3). They canassimilate chemicals from plastic particles in their
stomachs.

1. Useof Biodegradable Plastic

1biodegradable plastics are made from renewable raw materials such as starch or
cellulose.

2 They improve quality and performance and decrease cost, 3biodegradable plastics are
advantageous for waste management systems in order to understand large benefits to the
environment.

National Conference on Clean < Green Energy The Chemical and Emvironmental Aspects®, Teb 16:17,20017 39
Bhaskgracharys Collage of Applied Saences, DU, Duurka

28



Editors A
lan | Anita Sharma | Aruinesh Garg

" AL

29



CONTENTS

Preface
Acknowledgements

Contributors

INDIAN CULTURE AND MANAGEMENT

1. Indianness and Indian Management: A Prognostic Examination
—Karminder Ghuman

2. Indian Ethos, Indian Culture, and Indian Management:
New Frontiers in Management Thinking
—Subhash Sharma

3. Paradigm Shifts in Management: An Exploratory Study on
Indian Management
—Poonam Purohit and Subhash Sharma

4. Power Distance and Hierarchy in Organizational Context in India:
A Review of the Asian Culture in Contrast to the European Culture
through Hofestede and GLOBE Study
—Bhupinder Preet Bedi and Sunayna

SCRIPTURES AND MANAGEMENT

5. Role of Bhagavad Gita, Mahabharata & Ramayana in Shaping
Business Management Practices
—Uday Khanna and Hitesh Katyal

6. Towards Sustainability through Ancient Indian Scriptures
—Namita Bhatnagar

ETHICS IN INDIAN CONTEXT

7. The Relevance of Corporate Ethics and Board Composition in
Curbing Corporate Illegality

COMMUNICATION IN INDIAN CONTEXT

8. A Study of Communicator Styles in Indian Industrial Setting
— Vinay Kumar Chaganti

30

ix

Xi

xiii

19

45

60

75

85

103

121



THE RELEVANCE OF CORPORATE
ETHICS AND BOARD COMPOSITION IN
CURBING CORPORATE ILLEGALITY

GUNDEE UR
DAV College, Sector 10, Chandigarh

ABSTRACT

The frequency of corporate scams and subsequent financial losses has highlighted
the role of the ethical code of conduct in corporations. The study intends to examine
the ¢ffect of corporate cthics on the occurrence of illegal events in Indian companes.
Since the board of dircctors is the chief agency Jor formulating and implementing the
code of conduct, the association between select board characteristics and tlegality
has also been tested. For this study, the violation of regulations prescribed by the
Securities Exchange Board of India (SEBI) has been considered as llegality. The
rescarch employs logistic regression to analyze the hypothesized relationships.

Findings suggest that board’s independence is a significant factor that can frelp in
decreasing unethical practices whereas, having an cthical code and women directors
on the board does not contribute in decreasing the illegal corporate events. The future
research on corporate ethics can involve an examination of the contents of the ethical
codes that can act as an effective check on illegality.

Keywords: Code of Conduct, Ethics, Corporate Governance, Board Indepen-
dence, lllegality

INTRODUCTION

Corporate ethics are the foundation stone of trust. The innumerable cases of
corporate illegality, cheating and corruption have severely tarnished the image of
the board of directors who hold a fiduciary relationship with the company. In fact,
the concept of corporate ethics has gained much attention after the occurrence of
fraudulent practices by managers in top companies of the world (e.g.. WorldCom,
Enron, Tyco, Parmalat, Satyam, Merrill Lynch, Xerox, Adelphia, etc.). The public
in general and investors, in particular, are interested in the cthical. functioning and
social development by the corporate sector. ‘Thus, to instill confidence in public,
a corporate code of ethics is indispensable with a greater emphasis on corporate
governance structuring (Arjoon, 2005). ' .
Since business cthics strike the organization at every level in the hierarchy, this
has called for formulation and execution of ethical codes (Fan et al., 2008; Garcia-
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CHEMICAL DRUGS IN PUNJAB ; ORIGIN,
CAUSE AND EFFECTS

Dr. Gagandeep Gyanj*

CEEE———__

The poisoned generation of Punjab

Charas (cannabis), Ganja (Marijuana), Afecem, Heroine have
became part of Punjab’s lifestyle. Heroine is bought from
Afghanistan at Rs 1 lakh/kg. Passing through Pakistan it is
smuggled into Punjab and sold for Rs 30 lakh a kg. From Punjab it
i1s sold to the rest of the country. Having the most unfortunate tag of
being one of the highest per capita consumer of liquor, Punjab is
now going through a hurricane of drugs which has claimed lives in
epic proportions in the granary of India.
Village Of Widows

Magboolpura, a village near the Golden City Amritsar is
now famous as village of widows where at least one man from each
housc has given up to this diabolical monster. Amritsar and Tarn
taran districts arc the worst affected. Many more villages await the
same fate in the land of saints where liquor shops outnumber public
schools(1).
The Sixth River

The land of five rivers-Panj (5) & Aab(water)- now has one
more river on its land but that’s nothing to be cheerful for. This
sixth overflowing river is of Drugs is flooding the gencration. And it
has left no one untouched- college & school children, kabaddi
players, police personal, national boxers, politicians. Some as
victims and some as smugglers. Recently Amritsar witnessed
opening of country’s first all women drug de addiction center.

75% of Punjabi youth is drug addict as per govl's

" Assistant Professor (Chemistry), P.G.G.C.G. Sector 42, Chandigarh
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Abstract

Human trafficking and migration has spread across the globe ion, ocs

magnitude of the problem varies from place to place Some countries e
more vulnerable to the said crimes as compared to the others In [ngy,
Punjab is considered as a prosperous state, vet the Purjabis have zegf 4
mugraie for green pastures The Punpabis are the victims of flourishang
illegal trans-border business of trafficking in human heings Thus the fous
of the present study was the exploration of realuties of human trafficking
and migration of the Indian Punjab to the nch countries primanly F wrope
and North America. Camnada The siudv also explains the methods o
recruiiment and tramsportarion adoped by the traffickers and migronon
for the refficking of Punjabis for the Lreen pastures and also rocer the
personal background of the vicrims Proper care was taken to collat
information with the application of both primary and secondary sources

50 rexpondents have been taken as a sampile size " Snowball samping
technique ~ was wsed for collection of dag

Keywords: Human trafficking, Migration, Punjabis, vulnerable,
women, Men, exploitation, Power

INTRODUCTION

new phenomenon [t is one of the worst fory

s of exploitanon on the
globe, 1n which women, children and P

men WwWrere ""gn[cd .‘I."J
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WOMEN’S HEALTH IN INDIA:
MAJOR CONSTRAINTS AND
RECOMMENDATIONS

Dr. Dajinder Kaur®
EE—E—)

Abstract

It is reported that expectancy of life at birth of both men and women is
same in India. But there are problems in women health because of which
we cannot see life expectancy having female advantage. It means that there
are systematic problems found with women's health. High mortality rates
were observed in childhood and in reproductive years. There is direct
connection between women health and status in society. The present paper
focuses on major constraints in way of healthy women and also
recommends various suggestions to improve their health. Multiple
indicators are used to examine women health in India, which vary by
geographical condition and culture, social status and economic
conditions. To attain sufficient improvement in the women's health various

aspects of wellbeing need to be studied. Health is a significant factor
which leads to complete wellness.

Constraints and challenges in health care system in India

Despite taking up all the measures by the government the situation
where deaths in women due to disabilities are still on rise such as
cancer, mental illness, suicide and respiratory diseases etc.

« So various Funding organizations are required to design the
life-course agenda for women’s health as she also
contributes to economic growth.

»  Women neglect their own needs and provide the wide range
of services worldwide, both in the formal and informal

* Assistant Professor, Deptt of Public Administration, P.G.G.C.G-42, Chandigarh
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e orceptionof Students Studying in Higher
Educatmn Institutes towards Ensembles
Worn by their Teachers

na Bakshi®, Rita Kant®
iversity Institute of Fashion Designing and Vocational Development
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The purpose of the study was to determine the influence of the ensemble of the teachers
on the perception of students based on the educational qualification of their parents.

A 25 item structured questionnaire was established for the study and data was
collected from 360 college students of four Girls Colleges of Chandigarlt. Descriptive
statistics and ANOVA were used for analyzing the data. The study revealed that
the educational qualification of the father of the student has a significant impact on

their perception based on the ensemble of the teachers although the qualification of
the mothers showed no influence on students’ perception.

Abstract

Keywords:Teacher’s Ensemble,Higher Education,Student’s Perception, Parental
Education

Introduction

Every costume tells a different story. Intentionally or unintentionally, one’s ensemble communicates
lot more than it is expected to.Clothing is a nonverbal tool, an expression of who we are. Dress codes
symbolize cultural values regarding sexual identity, differentiating authority, role and status. (Morris,
1996).Thus clothes have evolved from being a basic necessity to a social identification as it influences
one's perceptionabout how they perceive themselves or how they want to be perceived and to express
their personalities and social status.

Teaching professionals today are expected to engage students and motivate them to take an active role
intheir own learning thereby leaving the academic institutions feel pressured to ensure that their teacher
imparts what students expect. Teachers play a very vital role in student’s life. A teacher is someone
whom students look up to and get influenced by (Bakshi, 2019). Teachers help in shaping the cultural
and behavioral norms for students, of which professional dress is one. Thus the significance of this study
liesin the fact that this research will throw light on influence of the ensemble of the teachers on perception
of students based on educational qualification of their parents.

Objectives of the Study:

1. Todetermine the influence of teacher’s ensemble on the perception of students based on their father’s
educational qualification

2 Todetermine the influence of teacher’s ensemble on the perception of students based on their mother’s
educational qualification
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Abstract - The importance of energy for a nation’s
development cannot be over emphasized. This is because energy
is the corner stone of economic and social development. As a
result of the growing worldwide concern regarding
environmental impacts, particularly climate change from the use
of fossil fuels, the volatile fossil fuel market and the need for an
independent energy supply to sustain economic development,
there is currently a great deal of interest in renewable energy in
general and biomass energy in particular. Biomass is one of the
most common and easily accessible renewable energy resources
and represents a great opportunity as a feedstock for
bioenergy.Globally, 140 billion mefric tons of biomass is
generated every year from agriculture. This volume of biomass
can be converted to an enormous amount of energy and raw
materials equivalent to approximately 50 billion tons of oil.
Biomass fuel that has gained national attention with rising fossil
fuel prices. Biomass leaf pellets are one kind of fuels that
contains as high calorific value as traditional fuels. Besides, as
biomass pellets can be made from low cost material, there is a
great demand in the market. The leaf pellets will burn fully,
evenly and after burning with little smoke and ash. The various
dimensions of biomass as source of energy and minimization of
waste will be highlighted.

Keywords - Biomass, Waste, Renewable Energy, Pellet
Biofuel

I. INTRODUCTION

The use of biomass as an energy source has been of great
interest to members of the agricultural community in recent
years because of its potential as a carbon and domestically
producible type of fuel. Biomass can be grown in a variety of
forms, such as fast growing trees, perennial grasses, and
agricultural crop residues, fallen autumn waste leaves etc.
Leaves a form of biomass is chemically composed mostly of
hemicellulose, cellulose and lignin. On a dry-weight basis, all
leafy cell walls consist mainly of sugar-based polymers
(carbohydrates, 6575 %) that are combined with lignin (18—
35%). Pellets are among the fine fire fuels that can be easily
produced from biomass such as leaves (Rowell M. R., 2005).
The importance of energy for a nation’s development cannot
be over emphasized. This is because; energy is the corner
stone of economic and social development (El-Saeidy et al.,
2004). Biomass is one of the most common and easily
accessible renewable energy resources and represents a great

opportunity as a feedstock for bioenergy (Phonphuak, N,
Thiansem S et al., 2012). Biomass pellets are generally a
superior fuel when compared to their raw feedstock. Not only
are the pellets more energy dense, they are also easier to
handle and use in automated feed systems. These advantages,
when combined with the sustainable and ecologically sound
properties of the fuel, make it very attractive for use.

Biomass in compact form results into a uniform solid
densified fuel called briquettes or pellets. The pelleting of
biomass improves its handling characteristics, increase the
volumetric Calorific value reduces transportation costs and
makes it available for a variety of application. It has higher
density and energy content and less moist compared to its raw
materials. Sometimes pelleting of biomass can be done using
various techniques, either with or without binder addition

(A.B.Nasrin, A.N.Ma,Y.M.Choo, S.Mohamad et
al.,2008).
The pellets made from biomass can be used for domestic
purposes (cooking, heating, barbequing) and industrial
purposes (agro-industries, food processing) in both rural and
urban areas. The end use of pellets is mainly for replacing coal
substitution in industrial process heat applications (steam
generation, melting metals, space heating, brick kilns, tea
curing, etc.) and power generation through gasification of
biomass pellets. Being derived from renewable resources, the
pellets has superior qualities as well as environmental benefits
in comparison with coal and other fuels (Maninder,
Rupinderjit Singh Kathuria, Sonia Grover et al.,2012) .This
study was aimed at identifying conditions that allow the
production of quality pellets from such a small scale machine.
This work will benefit in setting guidelines for the effective
operation of a small scale pellet mill and will allow being
confident of results when producing pellets in a value added
operation.

II. MATERIALS AND METHODS

The general manufacturing process of these leafy pellets is
in a way the raw material, which is of different sizes, arrives
at a reception area, where it is weighed and its moisture
measured. In a first stage, the size of the material is reduced to
20-40 mm with a hammer splinter. Since the raw material has
different levels of moisture, it is necessary to dry it until its
moisture is lower than 15%. The reduction in moisture content
is achieved by a rotary drier. The generation of hot air for the
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